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Welcome and Introduction to BSc Community and Public Service 
Management (Healthcare) 

 
Welcome to BSc Community and Public Service Management (Healthcare) delivered at City 
College Plymouth. 

 
The course is designed to enable students to develop their critical knowledge and 
understandings of; contemporary theory and practice regarding public healthcare policy; the 
historical backdrop to the development of health service provision; the policy and institutional 
environment within which health services are framed and contemporary issues and problems 
in community and public service healthcare management. We have identified key aims that 
act as a thread with which to bind the programme together. These aims are as follows: 

 
1.​ To promote and encourage autonomous learners who are able and willing to take 

responsibility for their actions and who feel comfortable in complex and changing 
settings. 

2.​ To develop learners who have a factual and conceptual knowledge of both 
healthcare as a whole, (in terms of theory, practice, policy and politics) as a 
specific, but not separate part of community and public service provision. 

3.​ To promote a social and behavioral understanding of healthcare issues within 
complex delivery models. 

4.​ To facilitate learners to be able to take complex theories, practices and policies 
and apply a range of appropriate cognitive skills including research, problem 
solving, critical analysis and evaluation. 

5.​ To enable learners to operate effectively as part of a team but also 
demonstrating and practicing ethically informed work that maximizes 
performance within and across a variety of contexts, to enable them to 
work effectively within the community and healthcare workplace. 

6.​ To develop reflexive and self-evaluating learners, who are effective in terms 
of their interpersonal and communication skills. 
 

This programme has been designed to equip you with the skills and knowledge base required 
to work in your chosen specialism or other graduate opportunities. It is also a platform from 
which you can undertake additional vocational and academic qualifications. 

 
This Programme Quality handbook contains important information including: 

●​ The approved programme specification 
●​ Module records 

Note: The information in this handbook should be read in conjunction with the current edition of:   
Your Programme Institution & University Student Handbook which contains student support based 
information on issues such as finance and studying at HE 

▪​ available in your Google Classroom  
o​ Your Module, Teaching, Learning and Assessment Guide 

▪​ available in your Google Classroom  
-​ University of plymouth’s Student Handbook  

o​ available at:https://www.plymouth.ac.uk/your-university/governance/student-handbook 
 

 

https://www.plymouth.ac.uk/your-university/governance/student-handbook


Programme Specification 
 

Award title​ BSc (Hons) Community and Public Service Management (Healthcare) 

UCAS code​ L491 
JACS code​ L231 (Public Administration) L431 (Welfare Policy) 
Awarding Institution:​ University of Plymouth 
Teaching institution(s): City College Plymouth 
Accrediting body(ies):   N/A 

 
Distinctive Features of the Programme and the Student Experience 
This programme has been specifically designed to focus on community and healthcare 
management, to ensure that students interested in a career in the helping professions, 
who want to make a difference in society, are equipped with the knowledge and skills 
needed to be successful in this ever-evolving sector. These developments include the 
expansion of opportunities in the voluntary and private sector, and so while on the 
programme students will interact with a range of organisations to develop their academic 
understanding of social and behavioral aspects of healthcare and build on their practical 
abilities. 
Employability is a distinctive feature of this programme with the inclusion of optional modules 
and pathways to suit a more varied and internationalized student body. All the modules use a 
range of sector specific teaching, learning and assessment practices, which are relevant to 
prospective employers across the public, commercial, voluntary, and charitable healthcare 
sectors. 
The importance of the student experience is paramount in the delivery of this programme 
and this is supported by the close links and proximity to Plymouth University main 
campus. This enables student to engage with all the extra-curricular opportunities that are 
part of a modern degree and to develop that all important network of peers both within 
their subject specialism and in the wider ‘Plymouth University family’. 
The programme has been designed and is delivered by public sector and healthcare 
experienced academics with excellent sector links, to ensure that graduates fully understand 
the complexity of the helping professions and have developed the appropriate skills and 
knowledge for a career across the public, commercial, voluntary, and charitable sectors or one 
of the multi-agency bodies associated with them. 
Student feedback for the FdA Pubic Services and FdSc Health and Social Care at both 
programme and module level has been consistently very good, if not exemplary. This 
means that students who join us from one of Plymouth University’s partner institutes can 
be assured of a robust set of teaching and learning experience. 
A strong and consistent record of generating high quality teaching and learning activity, as 
indicated by External Examiner’s reports. 
Delivery that is designed to enable our students to combine full-time academic study with 
part-time employment, or voluntary work. 
Delivery that is designed to support students transferring from Plymouth University partner 
institutions. With significant experience in supporting student in their transition to the top-up 
at Plymouth University, we are fully aware of the issues students face when transferring to a 
new institution. 

 
Relevant QAA Subject Benchmark Group(s) 
Social Policy available at: https://www.qaa.ac.uk/docs/qaa/subject-benchmark-statements/sbs- 
social-policy-16.pdf?sfvrsn=4895f781_10 
QAA Framework for Higher Education Qualification available at: 
https://www.qaa.ac.uk/docs/qaa/quality-code/qualifications-frameworks.pdf 

 

https://www.qaa.ac.uk/docs/qaa/subject-benchmark-statements/sbs-social-policy-16.pdf?sfvrsn=4895f781_10
https://www.qaa.ac.uk/docs/qaa/subject-benchmark-statements/sbs-social-policy-16.pdf?sfvrsn=4895f781_10
https://www.qaa.ac.uk/docs/qaa/quality-code/qualifications-frameworks.pdf


 
 

Full Time – 1 Year 
 

Stage 1 

Module 

Code 

Module Title No. of 

Credits 

Core / 

Optional 

CITY3008 Community and Public Services Delivery and Evaluation – Sem 1 20 Core 

CITY3009 Ethical Decision Making – Sem 2 20 Core 

CITY3012 Understanding Addiction and Compulsive Behaviour – Sem 1 20 Core 

CITY3017 Community and Healthcare Research Project - AY 40 Core 

CITY3010 Management and Leadership for Change in Community and 
Public Services – Sem 2 

20 Opt 

CITY3013 Understanding Mental Health and Mental Illness –Sem 2 20 Opt 

Part Time – 2 Year 
 

Stage 1 

Module 

Code 

Module Title No. of 

Credits 

Core / 

Optional 

CITY3009 Ethical Decision Making – Sem 2 20 Core 

CITY3012 Understanding Addiction and Compulsive Behaviour – Sem 1 20 Core 

CITY3010 Management and Leadership for Change in Community and 
Public Services – Sem 2 

20 Opt 

CITY3013 Understanding Mental Health and Mental Illness –Sem 2 20 Opt 

Stage 2 

CITY3008 Community and Public Services Delivery and Evaluation – Sem 
1 

20 Core 

CITY3017 Community and Healthcare Research Project - AY 40 Core 

 
 



4.​ Programme Intended Learning Outcomes 

 
6.1.​ Knowledge and understanding 

 
On successful completion graduates will have developed: 

1.​ A systematic understanding of the historical, philosophical and contemporary knowledge 
base around community and public healthcare services and the inter-relationship with 
other fields of study. They should also have developed an in-depth understanding of 
social and behavioral approached to healthcare. 

2.​ The ability to identify complex problems in the field of community and public healthcare 
services delivery with flexibility and confidence. They should be able to identify, select, and 
use investigative strategies and techniques to undertake critical analyses of issues in 
community and public healthcare services, and evaluate the outcomes. 

3.​ The capability to plan, undertake and communicate research in a variety of community 
and public healthcare service provision scenarios. 

 
6.2.​ Cognitive and intellectual skills 

On successful completion graduates will have developed the ability: 
 

1.​ To sustain intellectual argument and debate drawing on historical, philosophical and 
contemporary perspectives around community and public healthcare service provision. 

2.​ To take complex theories, practices and policies and apply a range of appropriate 
cognitive skills including research, problem solving, critical analysis and evaluation. 

6.3.​ Key and transferable skills 

On successful completion graduates should have developed the ability: 
 

1.​ To work effectively within a team, support or be proactive in leadership, negotiate in 
a professional context, and manage conflict. They should be able to seek to 
resolve conflict proactively. 

2.​ To effectively use appropriate means of communication including new 
technologies. 

 
6.4.​ Employment related skills 

On successful completion graduates should have developed: 

1. An awareness of personal responsibility and professional codes of conduct, and be able 
to incorporate this into their practice. 

 
6.5.​ Practical skills 

On successful completion graduates should have developed: 

1.​ Skills and techniques as autonomous learners who are able and willing to take 
responsibility for their actions and who feel comfortable in complex and changing 
settings. 

2.​ The ability to be reflexive, self-evaluating and effective in interpersonal, communication 
and technology skills. 

 



7.​ Admissions Criteria, including APCL, APEL and DAS arrangements 
 

The market for the BSc (Hons) Community and Public Service Management (healthcare) is comprised of 
three segments. First are students who have already achieved a Foundation Degree in Health and Social 
Care at one of the colleges in the Academic Partnerships network. This is an approved progression route 
for these students and therefore they are automatically eligible to a place on the course. Second are 
students who have already achieved a Foundation Degree or an HND in Health and Social Care from a 
college outside of the Academic Partnerships network. Third are students who have already completed 
levels 4 and 5 of a degree in a related subject and wish to transfer to a public service healthcare related 
top-up for their final year. Fourth are professionals from the community and healthcare sector with 
relevant experience. 
(APEL) Accreditation of Prior Experiential Learning and (APCL) Accreditation of Prior Credit Learning: 
This programme will comply with the standard policy on Advanced Prior Experiential Learning and 
Advanced Prior Certified Learning as defined in the University of Plymouth Academic Regulations. We 
would strongly encourage applicants who can demonstrate experience in working within the community 
and public services but who may not have the required formal qualifications. 
The College welcomes applications from international students. Entry will depend upon receiving evidence 
of the required standard of; English language (ILETs 5.5), ability and copies of all certificates, which can be 
equated to a United Kingdom qualification. International applicants will be required to comply with UK 
Immigration legislation and should refer to the UK Visas and Immigration website 
for the latest guidelines and policies. Further guidance for International applicants 
is also available through the College Website and the International Admissions Policy. 

 
Qualification(s) Required for Entry to this 
Programme: 

Details: 

Level 2: 
Key Skills requirement / Higher Level 
Diploma: 

and/or 
GCSEs required at Grade C or above: 

Level 2 English and Maths 
or 
5 GCSE’s – Grade C or above to include English and 
Maths 

Level 3: at least one of the following: 
AS/A Levels 
Advanced Level Diploma: 
BTEC National 
Certificate/Diploma: VDA: AGNVQ, 
AVCE, AVS: 

 
Access to HE or Year 0 provision: 

International Baccalaureate: 

Irish / Scottish Highers / Advanced Highers 

Equivalent to 48 UCAS points 
Equivalent to 48 UCAS points 

Pass or higher 
 
Pass or higher 
Minimum of Grade E 
Pass or higher 

Work Experience: N/A 
Other HE qualifications / non-standard awards 
or experiences: 

Completion of a Foundation Degree or completion of 
levels 4 & 5 in degree programmes in Public Services, 
Health and Social Care or other related field. 

APEL / APCL7 possibilities: Prior Experiential Learning and Prior Certificated 
Learning would be considered and accredited in 
line with Plymouth University regulations. 

Interview / Portfolio requirements: Interviews may be required by the programme 
leader especially for external applicants from less 
specific level 5 programmes. 

Independent Safeguarding Agency (ISA) / 
Disclosure and Barring Service (DBS) 
clearance required: 

Yes (at students expense) 

 
 



 

SECTION A: DEFINITIVE MODULE RECORD. Proposed changes must be submitted via 
Faculty Quality Procedures for approval and issue of new module code. 

 
MODULE CODE: 
CITY3008 

MODULE TITLE: Community and Public Services Delivery 
and Evaluation 

 
CREDITS: 20 FHEQ LEVEL: 6 JACS CODE: L231 

 
PRE-REQUISITES: None CO-REQUISITES: None COMPENSATABLE: Yes 

 

 
ELEMENTS OF ASSESSMENT [Use HESA KIS definitions} 
E1 (Examination)  C1 

(Coursework) 
75% P1 

(Practical) 
25% 

E2 (Clinical 
Examination) 

 A1 (Generic 
assessment) 

   

T1 (Test)      

 

 

 

 

 
DATE OF APPROVAL: 17/03/17 FACULTY: AP 

 



DATE OF IMPLEMENTATION: Sept 17 SCHOOL/PARTNER: CCP 
DATE(S) OF APPROVED CHANGE: SEMESTER: Semester 1 
 

 



Additional Guidance for Learning Outcomes: 
 

To ensure that the module is pitched at the right level check your intended learning 
outcomes against the following nationally agreed standards 

 
●​ Framework for Higher Education Qualifications 

http://www.qaa.ac.uk/Publications/InformationAndGuidance/Documents/FHEQ08.pdf 
●​ Subject benchmark statements 

http://www.qaa.ac.uk/ASSURINGSTANDARDSANDQUALITY/SUBJECT- 
GUIDANCE/Pages/Subject-benchmark-statements.aspx 

●​ SEEC level descriptors http://www.seec.org.uk/academic-credit/seec-credit-level- 
descriptors-2010 (scroll to pdf link at bottom of page) 

●​ Professional, regulatory and statutory (PSRB) accreditation requirements (where necessary 
e.g. health and social care, medicine, engineering, psychology, architecture, teaching, law) 

●​ QAA Quality Code http://www.qaa.ac.uk/AssuringStandardsAndQuality/quality- 
code/Pages/default.aspx 

 

http://www.qaa.ac.uk/Publications/InformationAndGuidance/Documents/FHEQ08.pdf
http://www.qaa.ac.uk/ASSURINGSTANDARDSANDQUALITY/SUBJECT-GUIDANCE/Pages/Subject-benchmark-statements.aspx
http://www.qaa.ac.uk/ASSURINGSTANDARDSANDQUALITY/SUBJECT-GUIDANCE/Pages/Subject-benchmark-statements.aspx
http://www.seec.org.uk/academic-credit/seec-credit-level-descriptors-2010
http://www.seec.org.uk/academic-credit/seec-credit-level-descriptors-2010
http://www.qaa.ac.uk/AssuringStandardsAndQuality/quality-code/Pages/default.aspx
http://www.qaa.ac.uk/AssuringStandardsAndQuality/quality-code/Pages/default.aspx


SECTION B: DETAILS OF TEACHING, LEARNING AND ASSESSMENT 
Items in this section must be considered annually and amended as appropriate, in 
conjunction with the Module Review Process. Some parts of this page may be used in the 
KIS return and published on the extranet as a guide for prospective students. Further 
details for current students should be provided in module guidance notes. 

 
ACADEMIC YEAR: 2025/26 NATIONAL COST CENTRE: 133 

 
MODULE LEADER: Iain Grafton OTHER MODULE STAFF: 

 

 
SUMMARY OF TEACHING AND LEARNING [Use HESA KIS definitions} 
Scheduled Activities Hours Comments/Additional Information 
Lectures 15 Delivery of the module’s substantive concerns 
Seminars 28 Activities and discussions (blend of in-person and on- 

line) of substantive module content to develop 
understanding and application of learning. 

Tutorials 7 Guidance for self-directed study, opportunity to discuss 
formative and summative assessments with tutors and 
gain feed forward feedback 

Self-directed study 150 Time for student self-study, to include reading, 
researching information for assignments and preparing 
for formative and summative assessment 

Total 200 (NB: 1 credit = 10 hours of learning; 10 credits = 100 
hours, etc) 

 

Category Elem
ent 

Component 
Name 

Component 
weighting 

Comments Include links to learning objectives 

     
Course
- work 

C1 Essay 100% LO1, LO2 3000 words(+/- 10%) 

Practical P1 Professional 
Discussion 

100% LO3, LO4 
Group discussion to be recorded (sound and vision) 

 
Updated by: Demelza Thackeray 
Date:  August 2025 

Approved by: Hollie Galpin-Mitchell 
Date: August 2025 

 

 



SECTION A: DEFINITIVE MODULE RECORD. Proposed changes must be submitted via 
Faculty Quality Procedures for approval and issue of new module code. 

 
MODULE CODE: CITY3009 MODULE TITLE: Ethical Decision Making 

 
CREDITS: 20 FHEQ LEVEL: 6 JACS CODE: L231 

 
PRE-REQUISITES: None CO-REQUISITES: None COMPENSATABLE: Yes 

 

 
ELEMENTS OF ASSESSMENT [Use HESA KIS definitions} 
E1 (Examination)  C1 

(Coursework) 
100% P1 

(Practical) 
 

E2 (Clinical 
Examination) 

 A1 (Generic 
assessment) 

   

T1 (Test)      

 

 

 

 

 
DATE OF APPROVAL: 17/03/17 FACULTY: Academic Partnerships 
DATE OF IMPLEMENTATION: Sept 2017 SCHOOL/PARTNER: CCP 
DATE(S) OF APPROVED CHANGE: SEMESTER: Semester 2 

 



 

 



Additional Guidance for Learning Outcomes: 
 

To ensure that the module is pitched at the right level check your intended learning 
outcomes against the following nationally agreed standards 

 
●​ Framework for Higher Education Qualifications 

http://www.qaa.ac.uk/Publications/InformationAndGuidance/Documents/FHEQ08.pdf 
●​ Subject benchmark statements 

http://www.qaa.ac.uk/ASSURINGSTANDARDSANDQUALITY/SUBJECT- 
GUIDANCE/Pages/Subject-benchmark-statements.aspx 

●​ SEEC level descriptors http://www.seec.org.uk/academic-credit/seec-credit-level- 
descriptors-2010 (scroll to pdf link at bottom of page) 

●​ Professional, regulatory and statutory (PSRB) accreditation requirements (where necessary 
e.g. health and social care, medicine, engineering, psychology, architecture, teaching, law) 

●​ QAA Quality Code http://www.qaa.ac.uk/AssuringStandardsAndQuality/quality- 
code/Pages/default.aspx 

 

http://www.qaa.ac.uk/Publications/InformationAndGuidance/Documents/FHEQ08.pdf
http://www.qaa.ac.uk/ASSURINGSTANDARDSANDQUALITY/SUBJECT-GUIDANCE/Pages/Subject-benchmark-statements.aspx
http://www.qaa.ac.uk/ASSURINGSTANDARDSANDQUALITY/SUBJECT-GUIDANCE/Pages/Subject-benchmark-statements.aspx
http://www.seec.org.uk/academic-credit/seec-credit-level-descriptors-2010
http://www.seec.org.uk/academic-credit/seec-credit-level-descriptors-2010
http://www.qaa.ac.uk/AssuringStandardsAndQuality/quality-code/Pages/default.aspx
http://www.qaa.ac.uk/AssuringStandardsAndQuality/quality-code/Pages/default.aspx


SECTION B: DETAILS OF TEACHING, LEARNING AND ASSESSMENT 
Items in this section must be considered annually and amended as appropriate, in 
conjunction with the Module Review Process. Some parts of this page may be used in 
the KIS return and published on the extranet as a guide for prospective students. 
Further details for current students should be provided in module guidance notes. 

 
ACADEMIC YEAR: 2025/26 NATIONAL COST CENTRE: 133 

 
MODULE LEADER: Demelza 
Thackeray 

OTHER MODULE STAFF: 

 

 
SUMMARY OF TEACHING AND LEARNING [Use HESA KIS definitions} 
Scheduled Activities Hours Comments/Additional Information 
Lectures 15 Delivery of substantive module concerns 
Seminars 28 Activities and discussions (blend of in-person 

and on-line) of substantive module content to 
develop understanding and application of 
learning. 

Tutorials 7 Guidance for self-directed study, opportunity to 
discuss formative and summative assessments with 
tutors and gain feed forward feedback 

Independent learning 150 Time for student self-study, to include reading, 
researching information for assignments and 
preparing for formative and summative assessment 

Total 200 (NB: 1 credit = 10 hours of learning; 10 credits = 
100 hours, etc) 

 
 

Category Elem
ent 

Componen
t Name 

Compo
nent 
weighti
ng 

Comments Include links to learning objectives 

     
Course- C1 Briefing 45% LO1, LO2 LO5 
work     

  Essay 55% LO3, LO4, LO5 – 3000 words(+/- 10%) 

   100%  

 
Updated by: Demelza Thackeray 
Date:  August 2025 

Approved by: Hollie Galpin-Mitchell 
Date: August 2025 

 

 



SECTION A: DEFINITIVE MODULE RECORD. Proposed changes must be submitted via 
Faculty Quality Procedures for approval and issue of new module code. 

 
MODULE CODE: 
CITY3010 

MODULE TITLE: Management and Leadership for Change in 
Community and Public Services 

 
CREDITS: 20 FHEQ LEVEL: 6 JACS CODE: L231 

 
PRE-REQUISITES: None CO-REQUISITES: None COMPENSATABLE: Yes 

 

 
ELEMENTS OF ASSESSMENT [Use HESA KIS definitions} 
E1 (Examination)  C1 

(Coursework) 
75% P1 

(Practical) 
25% 

E2 (Clinical 
Examination) 

 A1 (Generic 
assessment) 

   

T1 (Test)      

 

 

 

 

 
DATE OF APPROVAL: 17/03/17 FACULTY: AP 
DATE OF IMPLEMENTATION: Sept 17 SCHOOL/PARTNER: CCP 
DATE(S) OF APPROVED CHANGE: SEMESTER: Semester 1 
 

 



Additional Guidance for Learning Outcomes: 
 

To ensure that the module is pitched at the right level check your intended learning 
outcomes against the following nationally agreed standards 

 
●​ Framework for Higher Education Qualifications 

http://www.qaa.ac.uk/Publications/InformationAndGuidance/Documents/FHEQ08.pdf 
●​ Subject benchmark statements 

http://www.qaa.ac.uk/ASSURINGSTANDARDSANDQUALITY/SUBJECT- 
GUIDANCE/Pages/Subject-benchmark-statements.aspx 

●​ SEEC level descriptors http://www.seec.org.uk/academic-credit/seec-credit-level- 
descriptors-2010 (scroll to pdf link at bottom of page) 

●​ Professional, regulatory and statutory (PSRB) accreditation requirements (where necessary 
e.g. health and social care, medicine, engineering, psychology, architecture, teaching, law) 

●​ QAA Quality Code http://www.qaa.ac.uk/AssuringStandardsAndQuality/quality- 
code/Pages/default.aspx 

 

http://www.qaa.ac.uk/Publications/InformationAndGuidance/Documents/FHEQ08.pdf
http://www.qaa.ac.uk/ASSURINGSTANDARDSANDQUALITY/SUBJECT-GUIDANCE/Pages/Subject-benchmark-statements.aspx
http://www.qaa.ac.uk/ASSURINGSTANDARDSANDQUALITY/SUBJECT-GUIDANCE/Pages/Subject-benchmark-statements.aspx
http://www.seec.org.uk/academic-credit/seec-credit-level-descriptors-2010
http://www.seec.org.uk/academic-credit/seec-credit-level-descriptors-2010
http://www.qaa.ac.uk/AssuringStandardsAndQuality/quality-code/Pages/default.aspx
http://www.qaa.ac.uk/AssuringStandardsAndQuality/quality-code/Pages/default.aspx


SECTION B: DETAILS OF TEACHING, LEARNING AND ASSESSMENT 
Items in this section must be considered annually and amended as appropriate, in 
conjunction with the Module Review Process. Some parts of this page may be used in 
the KIS return and published on the extranet as a guide for prospective students. 
Further details for current students should be provided in module guidance notes. 

 
ACADEMIC YEAR: 2025/26 NATIONAL COST CENTRE: 133 

 
MODULE LEADER: K Trayhorn OTHER MODULE STAFF: 

 

 
SUMMARY OF TEACHING AND LEARNING [Use HESA KIS definitions} 
Scheduled Activities Hours Comments/Additional Information 
Lectures 15 Delivery of the module’s substantive concerns 
Seminars 28 Activities and discussions (blend of in-person and 

on-line) of substantive module content to develop 
understanding and application of learning. 

Tutorials 7 Guidance for self-directed study, opportunity to 
discuss formative and summative assessments with 
tutors and gain feed forward feedback 

Self-directed study 150 Time for student self-study, to include reading, 
researching information for assignments and 
preparing for formative and summative assessment 

Total 200 (NB: 1 credit = 10 hours of learning; 10 credits = 100 
hours, etc) 

 

Category Elem
ent 

Component 
Name 

Compo
nent 
weighti
ng 

Comments Include links to learning objectives 

     
Course
- work 

C1 Report 100% LO3, LO1 3000 words(+/- 10%) 

Practical P1 Briefing 100% LO1, LO2 (on-site, in-person unless government guidelines at the time 
of the assessment make this inappropriate, then remote, on-line but 
still in person via Google Meet or Zoom) 

 
Updated by: Demelza Thackeray 
Date:  August 2025 

Approved by: Hollie Galpin-Mitchell 
Date: August 2025 

 

 



SECTION A: DEFINITIVE MODULE RECORD. Proposed changes must be submitted via 
Faculty Quality Procedures for approval and issue of new module code. 

 
MODULE CODE: CITY3012 MODULE TITLE: Understanding Addiction and 

Compulsive Behaviour 
 

CREDITS: 20 FHEQ LEVEL: 6 JACS CODE: L510 
 

PRE-REQUISITES: None CO-REQUISITES: None COMPENSATABLE: Yes 
 

 
ELEMENTS OF ASSESSMENT [Use HESA KIS definitions} 
E1 (Examination)  C1 

(Coursework) 
100% P1 

(Practical) 
 

E2 (Clinical 
Examination) 

 A1 (Generic 
assessment) 

   

T1 (Test)      

 

 

 

 

 
DATE OF APPROVAL: 17/03/17 FACULTY: Academic Partnerships 
DATE OF IMPLEMENTATION: Sept 2017 SCHOOL/PARTNER: CCP 

 



DATE(S) OF APPROVED CHANGE: SEMESTER: Semester 1 
 

 



Additional Guidance for Learning Outcomes: 
 

To ensure that the module is pitched at the right level check your intended learning 
outcomes against the following nationally agreed standards 

 
●​ Framework for Higher Education Qualifications 

http://www.qaa.ac.uk/publications/information-and- 
guidance/publication/?PubID=2718#.VW2INtJVikp 

●​ Subject benchmark statements 
http://www.qaa.ac.uk/ASSURINGSTANDARDSANDQUALITY/SUBJECT- 
GUIDANCE/Pages/Subject-benchmark-statements.aspx 

●​ SEEC level descriptors http://www.seec.org.uk/academic-credit/seec-credit-level- 
descriptors-2010 

●​ Professional, regulatory and statutory (PSRB) accreditation requirements (where necessary 
e.g. health and social care, medicine, engineering, psychology, architecture, teaching, law) 

●​ QAA Quality Code http://www.qaa.ac.uk/AssuringStandardsAndQuality/quality- 
code/Pages/default.aspx 

 

http://www.qaa.ac.uk/publications/information-and-guidance/publication/?PubID=2718&.VW2INtJVikp
http://www.qaa.ac.uk/publications/information-and-guidance/publication/?PubID=2718&.VW2INtJVikp
http://www.qaa.ac.uk/ASSURINGSTANDARDSANDQUALITY/SUBJECT-GUIDANCE/Pages/Subject-benchmark-statements.aspx
http://www.qaa.ac.uk/ASSURINGSTANDARDSANDQUALITY/SUBJECT-GUIDANCE/Pages/Subject-benchmark-statements.aspx
http://www.seec.org.uk/academic-credit/seec-credit-level-descriptors-2010
http://www.seec.org.uk/academic-credit/seec-credit-level-descriptors-2010
http://www.qaa.ac.uk/AssuringStandardsAndQuality/quality-code/Pages/default.aspx
http://www.qaa.ac.uk/AssuringStandardsAndQuality/quality-code/Pages/default.aspx


SECTION B: DETAILS OF TEACHING, LEARNING AND ASSESSMENT 
Items in this section must be considered annually and amended as appropriate, in 
conjunction with the Module Review Process. Some parts of this page may be used in the 
KIS return and published on the extranet as a guide for prospective students. Further 
details for current students should be provided in module guidance notes. 

 
ACADEMIC YEAR: 2025/26 NATIONAL COST CENTRE: 133 

 
MODULE LEADER: Jasmin Arey OTHER MODULE STAFF: 

 

 
SUMMARY OF TEACHING AND LEARNING [Use HESA KIS definitions} 
Scheduled Activities Hours Comments/Additional Information 
Lectures 15 Delivery of substantive module concerns 
Seminars 28 Activities and discussions (blend of in-person 

and on-line) of substantive module content to 
develop understanding and application of 
learning. 

Tutorials 7 Guidance for self-directed study, opportunity to 
discuss formative and summative assessments with 
tutors and gain feed forward feedback 

Independent learning 150 Time for student self-study, to include reading, 
researching information for assignments and 
preparing for formative and summative assessment 

Total 200 (NB: 1 credit = 10 hours of learning; 10 credits = 
100 hours, etc) 

 
 

Category Elem
ent 

Component Name Component weighting Comments Include links to learning objectives 

     
Course
- work 

C1 Case Study 100% LO1, LO2, LO3, LO4 6000 words(+/- 10%) 

 
Updated by: Demelza Thackeray 
Date:  August 2025 

Approved by: Hollie Galpin-Mitchell 
Date: August 2025 

 
 



SECTION A: DEFINITIVE MODULE RECORD. Proposed changes must be submitted via 
Faculty Quality Procedures for approval and issue of new module code. 

 
MODULE CODE: CITY3013 MODULE TITLE: Understanding Mental 

Health & Mental Illness 
 

CREDITS: 20 FHEQ LEVEL: 6 JACS CODE: L510 
 

PRE-REQUISITES: None CO-REQUISITES: None COMPENSATABLE: Yes 
 

 
ELEMENTS OF ASSESSMENT [Use HESA KIS definitions} 
E1 (Examination)  C1 

(Coursework) 
75% P1 

(Practical) 
25% 

E2 (Clinical 
Examination) 

 A1 (Generic 
assessment) 

   

T1 (Test)      

 

 

 

 

 
DATE OF APPROVAL: 17/03/17 FACULTY: Academic Partnerships 
DATE OF IMPLEMENTATION: Sept 2017 SCHOOL/PARTNER: CCP 
DATE(S) OF APPROVED CHANGE: SEMESTER: Semester 2 

 

 



Additional Guidance for Learning Outcomes: 
 

To ensure that the module is pitched at the right level check your intended learning 
outcomes against the following nationally agreed standards 

 
●​ Framework for Higher Education Qualifications 

http://www.qaa.ac.uk/publications/information-and- 
guidance/publication/?PubID=2718#.VW2INtJVikp 

●​ Subject benchmark statements 
http://www.qaa.ac.uk/ASSURINGSTANDARDSANDQUALITY/SUBJECT- 
GUIDANCE/Pages/Subject-benchmark-statements.aspx 

●​ SEEC level descriptors http://www.seec.org.uk/academic-credit/seec-credit-level- 
descriptors-2010 

●​ Professional, regulatory and statutory (PSRB) accreditation requirements (where necessary 
e.g. health and social care, medicine, engineering, psychology, architecture, teaching, law) 

●​ QAA Quality Code http://www.qaa.ac.uk/AssuringStandardsAndQuality/quality- 
code/Pages/default.aspx 

 

http://www.qaa.ac.uk/publications/information-and-guidance/publication/?PubID=2718&.VW2INtJVikp
http://www.qaa.ac.uk/publications/information-and-guidance/publication/?PubID=2718&.VW2INtJVikp
http://www.qaa.ac.uk/ASSURINGSTANDARDSANDQUALITY/SUBJECT-GUIDANCE/Pages/Subject-benchmark-statements.aspx
http://www.qaa.ac.uk/ASSURINGSTANDARDSANDQUALITY/SUBJECT-GUIDANCE/Pages/Subject-benchmark-statements.aspx
http://www.seec.org.uk/academic-credit/seec-credit-level-descriptors-2010
http://www.seec.org.uk/academic-credit/seec-credit-level-descriptors-2010
http://www.qaa.ac.uk/AssuringStandardsAndQuality/quality-code/Pages/default.aspx
http://www.qaa.ac.uk/AssuringStandardsAndQuality/quality-code/Pages/default.aspx


SECTION B: DETAILS OF TEACHING, LEARNING AND ASSESSMENT 
Items in this section must be considered annually and amended as appropriate, in 
conjunction with the Module Review Process. Some parts of this page may be used in the 
KIS return and published on the extranet as a guide for prospective students. Further 
details for current students should be provided in module guidance notes. 

 
ACADEMIC YEAR: 2025/26 NATIONAL COST CENTRE: 133 

 
MODULE LEADER: Demelza Thackeray OTHER MODULE STAFF: 

 

 
SUMMARY OF TEACHING AND LEARNING [Use HESA KIS definitions} 
Scheduled Activities Hours Comments/Additional Information 
Lectures 15 Delivery of substantive module concerns 
Seminars 28 Activities and discussions (blend of in-person 

and on-line) of substantive module content to 
develop 
understanding and application of learning. 

Tutorials 7 Guidance for self-directed study, opportunity to 
discuss formative and summative assessments with 
tutors and gain feed forward feedback 

Independent learning 150 Time for student self-study, to include reading, 
researching information for assignments and 
preparing for formative and summative assessment 

Total 200 (NB: 1 credit = 10 hours of learning; 10 credits = 
100 hours, etc.) 

 
 

Category Elem
ent 

Component Name Component weighting Comments Include links to learning objectives 

     
Course
- work 

C1 Report 100% LO1, LO2, LO4 3000 words (+/- 10%) 

 



 
 
Practical 

P1 Participate in a range 
of practical wellbeing 
activities and design, 
organise and deliver 
an awareness raising 
wellbeing activity. 

100% LO3 - Event will be in-person either on-campus 
or in a community setting with a digital 
legacy. (If government restrictions make this 
inappropriate then the event will be on-line with 
a digital legacy.) 

 
Updated by: Demelza Thackeray 
Date:  August 2025 

Approved by: Hollie Galpin-Mitchell 
Date: August 2025 

 

 



SECTION A: DEFINITIVE MODULE RECORD. Proposed changes must be submitted via 
Faculty Quality Procedures for approval and issue of new module code. 

 
MODULE CODE: 
CITY3017 

MODULE TITLE: Community and Healthcare Research Project 

 
CREDITS: 40 FHEQ LEVEL: 6 JACS CODE: L231 

 
PRE-REQUISITES: CO-REQUISITES: COMPENSATABLE: No 

 

 
ELEMENTS OF ASSESSMENT [Use HESA KIS definitions} 
E1 (Examination)  C1 

(Coursework) 
100% P1 

(Practical) 
 

E2 (Clinical 
Examination) 

 A1 (Generic 
assessment) 

   

T1 (Test)      

 

 

 

 

 
DATE OF APPROVAL: 17/03/17 FACULTY: AP 
DATE OF IMPLEMENTATION: Sept 17 SCHOOL/PARTNER: CCP 
DATE(S) OF APPROVED CHANGE: SEMESTER: Semesters 1 & 2 
 

 



Additional Guidance for Learning Outcomes: 
 

To ensure that the module is pitched at the right level check your intended learning 
outcomes against the following nationally agreed standards 

 
●​ Framework for Higher Education Qualifications 

http://www.qaa.ac.uk/Publications/InformationAndGuidance/Documents/FHEQ08.pdf 
●​ Subject benchmark statements 

http://www.qaa.ac.uk/ASSURINGSTANDARDSANDQUALITY/SUBJECT- 
GUIDANCE/Pages/Subject-benchmark-statements.aspx 

●​ SEEC level descriptors http://www.seec.org.uk/academic-credit/seec-credit-level- 
descriptors-2010 (scroll to pdf link at bottom of page) 

●​ Professional, regulatory and statutory (PSRB) accreditation requirements (where necessary 
e.g. health and social care, medicine, engineering, psychology, architecture, teaching, law) 

●​ QAA Quality Code http://www.qaa.ac.uk/AssuringStandardsAndQuality/quality- 
code/Pages/default.aspx 

 

http://www.qaa.ac.uk/Publications/InformationAndGuidance/Documents/FHEQ08.pdf
http://www.qaa.ac.uk/ASSURINGSTANDARDSANDQUALITY/SUBJECT-GUIDANCE/Pages/Subject-benchmark-statements.aspx
http://www.qaa.ac.uk/ASSURINGSTANDARDSANDQUALITY/SUBJECT-GUIDANCE/Pages/Subject-benchmark-statements.aspx
http://www.seec.org.uk/academic-credit/seec-credit-level-descriptors-2010
http://www.seec.org.uk/academic-credit/seec-credit-level-descriptors-2010
http://www.qaa.ac.uk/AssuringStandardsAndQuality/quality-code/Pages/default.aspx
http://www.qaa.ac.uk/AssuringStandardsAndQuality/quality-code/Pages/default.aspx


SECTION B: DETAILS OF TEACHING, LEARNING AND ASSESSMENT 
Items in this section must be considered annually and amended as appropriate, in 
conjunction with the Module Review Process. Some parts of this page may be used in the 
KIS return and published on the extranet as a guide for prospective students. Further 
details for current students should be provided in module guidance notes. 

 
ACADEMIC YEAR: 2025/26 NATIONAL COST CENTRE: 133 

 
MODULE LEADER: 
Demelza Thackeray 

OTHER MODULE STAFF: J Arey, K Malloch, I 
Grafton, K Trayhorn 

 

 
SUMMARY OF TEACHING AND LEARNING [Use HESA KIS definitions} 
Scheduled Activities Hours Comments/Additional Information 
Lectures 8 Delivery of substantive module concerns 
Supervisions 12 Guidance for self-directed study, opportunity to discuss 

progress and consider next steps with supervisor and topic 
specialist to gain feed-forward feedback. 

Self-directed study 380 Time for student self-study, to include; reading, researching 
information, collecting data, undertaking primary research, 
analysing and synthesising findings, preparing for 
supervisions and submissions. 

Total 400 (NB: 1 credit = 10 hours of learning; 10 credits = 100 
hours, etc) 

 
 

Category Elem
ent 

Component 
Name 

Component 
weighting 

Comments Include links to learning objectives 

     
 C1 Research 20% LO1, LO2 1500 words (+/- 10%) Academic website with short 

Course
- work 

 Proposal 
website and 
video 

 video explanation 

  Final project 80% LO3, LO4, LO5 Final research report or long essay 8000 - 
10000 

   100% words 
 
Updated by: Demelza Thackeray 
Date:  August 2025 

Approved by: Hollie Galpin-Mitchell 
Date: August 2025 
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