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FROM THE
EDITOR
Pauline Hands
Progress on the building of the
College’s ground-breaking STEM
(science, technology, engineering
and maths) Centre remains on
track for opening by the end of
autumn 2017.
Demolition work has been completed
in the main hall and an architectural ‘v’
column has been installed at the front to
support the main structure. The building
is starting to rise upwards with formwork
and reinforcement for the 3rd floor.
Brian Rice Operations Director, Kier
Construction Western & Wales, said:
“We are pleased with the progress
made to date and the building is now
taking shape. While we continue to
complete the concrete frame at roof
level, we are starting to work inside
on the ground floor. We have finalised
the detailing of the external façade
and the works are now progressing to
wrap the building.”
Plans are currently being put in place for
the laying of the foundation stone a significant milestone that will take the
construction ever closer to completion.
Disruption to traffic flow and limited
parking remain during the course of
the build. If visiting the College, you are
kindly requested to book a parking space
through the Customer Services team,
who can be contacted on 01752 305300
or via e-mail at info@cityplym.ac.uk.

REGIONAL CENTRE OF
EXCELLENCE FOR STEM
SUPPORTED BY …

Welcome to the autumn edition of
EmployerLink. While our students have
been on their summer break, we have
continued to forge relationships with
employers. Focus remains resolutely
on building long-term partnerships
with businesses to deliver a skilled and
sustainable workforce both now and in
the future.
The College is part of the fabric of the
City and our priority is to ensure that
our extensive programme of work-based
training, professional qualifications,
workshops, short courses and events is
constantly evolving to meet business needs.
To that end we have launched a suite of
more than 500 e-learning courses, giving
businesses the flexibility to train their
workforce anywhere and at anytime. The
impact of short courses on business is farreaching, whether it’s attending one of our
skills workshops or working with us to tailormake in-house training to suit business
needs. We hear from two employers who
have worked with the College to develop
training packages that have made a real
difference to them as an organisation, as
well as to the individual staff involved.

Staying on the theme of the digital world,
one of our new twilight workshops, ‘Social
Media for Business’, looks set to give some
clarity and direction to companies trying to
find their place in the noisy world of online
communities. Trainer, Ash Mashhadi, has
more than 20 years’ experience in getting
businesses noticed online.
We have a number of information and
networking events in the coming months our lively Business Supper Club is a hearty
helping of discussion and debate, while
our ‘Myth Busting’ Breakfast will tell you
everything you need to know about the
Apprenticeship Levy. I look forward to seeing
many of you there but in the meantime, if
you would like to discuss how you can work
in partnership with the College, I would love
to hear from you.

Pauline Hands, Editor
Director of Marketing, Corporate
Relations and Enterprise

 phands@cityplym.ac.uk

Also, this autumn we are introducing Digital
Higher Apprenticeships. In the fast-paced
world of technology, this programme offers
employers opportunities of developing a
professional who will have all the latest
technological advances at their fingertips.
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Principal and Chief Executive,
Phil Davies, discusses how
success in the Rio Olympics
is relevant to business.

Phil Davies

MARGINAL GAINS - FROM THE OLYMPIC
VELODROME TO THE BUSINESS ARENA
I am sure I was not alone in feeling
incredibly proud watching our
sportsmen and women win medal after
medal at the Rio Olympics. While a lot
of the success was down to a huge dose
of talent and incredible determination
on the part of the athletes, there was
clearly something else in the mix.
Perhaps one of the most fascinating
sporting journeys of the last decade has
been that of the British Cycling Team, who
have been transformed from also-rans to
the ones to beat. The Performance Director,
Sir David Brailsford’s, ‘marginal gains’
legacy really has paid dividends with the
team winning an impressive 12 medals.
His approach was ‘simply’ to implement a
1% improvement in a whole host of areas,
resulting in significant cumulative gains.
It is a concept that translates well into
many different walks of life and I believe
it fits perfectly with the gains made by
businesses who invest in upskilling their
workforce through training programmes.
Whether it’s keeping up-to-date with
latest practices, developing soft skills,
small tweaks to process or improving
knowledge, employers who invest in regular
training interventions for their staff will
undoubtedly see a positive impact on
overall productivity and competitiveness.
As well as the practical benefits, training

can empower employees and provide a
sense of value; again these small gains
accumulate within the bigger picture.
Regardless of whether the adjustments
involve a one day or one year training
programme, such as those offered by the
College, businesses can benefit from the
impact on staff and on their organisation;
so if you’re thinking about ways to improve
productivity or business practices, do come
and chat to us about the breadth and depth
of training we offer.

Meeting the skills needs of
employers
City College plays a strategic role in the
economic fabric of the City, working in
partnership with key organisations to
support job creation by driving productivity
and promoting enterprise. We continue to
work closely with employers to help shape
the design, implementation and delivery
of a comprehensive portfolio of training
underpinned by a wealth of industry
knowledge and experience.
The College is well-placed to support
businesses of all sizes across a broad
range of industries and our provision will
be enhanced further by the £13million
Regional Centre of Excellence for STEM
(science, technology, engineering and
mathematics). The Centre will play a
pivotal part in helping the City to meet the

Recent stats show a
positive local and national
outlook for employer
engagement in training

77%*
84%*

of businesses have a learning
and development strategy

of businesses will be maintaining
or increasing their investment in
training in the coming year

01752 305026 employers@cityplym.ac.uk

95%**

skills needs of employers and in doing so
create a sustainable workforce to stimulate
innovation and growth.

Investing in Plymouth
I am hugely encouraged to see that our
STEM Centre project is not the only large
investment in the region. With the recent
completion of the Coach Station, the
start of the Bretonside development and
progress evident within the Sherford town
development, to name just a few, there is
no sign of the first half slump in Plymouth
as identified in the most recent PMI data for
the UK economy.
Together with an impressive programme of
events, such as the recent British Fireworks
Championships and the Ocean City Festival
drawing tens of thousands of visitors to
the City, the future of Plymouth is looking
buoyant. Now has never been a better
example of the progress that can be made
from a collaborative approach turning Sir
David’s marginal gains’ approach into a
significant cumulative gain for the City.

Phil Davies
Principal and Chief Executive
Sources:
• BBC Sport 17 August 2016
• The Herald 17 August 2016

of employers rate the
professionalism of lecturing
staff as good or better

92%

**

of employers rate their
satisfaction with the College
as good or better

93%**

of employers would recommend
the College to another employer

76%*

of businesses have a dedicated, ring-fenced
training and education budget

*CBI/Pearson Education and Skills Survey 2016
**Employer Satisfaction Survey 2016
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TRAINING FOR THE DIGITAL WORLD
All businesses, whether they are large
corporations or growing SMEs, are driven
in some way by their digital footprint.
It is a fast-paced, ever changing world
that can be difficult to keep up with.
There is a UK-wide digital skills shortage
and companies are struggling to find
graduates with the digital skills to meet
their demand.
Because of its location and infrastructure,
the South West in particular has to stay
ahead of the game, training and retaining
employees with high level technical
knowledge.
To meet this need, City College is
expanding its portfolio of work-based
training with the introduction of Digital
Higher Apprenticeships. The computing
programme will allow employers to invest
in a young person and shape their IT needs
going forward. It combines the development
of leading-edge knowledge with technical
skills, allowing the apprentice to make a
valuable contribution to support desk,
software and hardware environments.

The qualification has Honours Degree and
Higher National Certificate options. The
former sees the trainee undertake one
day a week at the College for three years,
with a fourth year at Plymouth University.
The latter is a level 4 joint venture with
local training provider, Achievement
Training, with one or two days a week at
the College depending on the length of the
Apprenticeship.
“A Digital Higher Apprenticeship is the
best way to recruit the next generation
of systems analysts and programmers,”
said Rob Chadwick, Academy Manager
for Media, Digital Industries and
Performing Arts. “It means that an
employer can take a student who already
has good skills and develop them in a way
that will be best suited to the future of
their company.”

“Higher Apprenticeships give employers
the opportunity to recruit at technical
and managerial levels,” said Sean Gibson,
Key Account Manager. “The training is
directly relevant to the business, filling
high-level skills gaps and allowing
succession planning.
“The introduction of the Apprenticeship
Levy is a great opportunity for
businesses to explore how they can
build Higher Apprenticeships into their
workforce.”
For more information call 01752 305026 or
e-mail employers@cityplym.ac.uk

Higher Apprenticeships are widening access
to the professions and providing higher
level technical skills employers need to
improve productivity. Employers think that
qualified higher apprentices are 25% more
employable than those that took another
route into work.

On Bus
Advertising

plymouthbus.co.uk/advertising
facebook.com/plymouthbus
twitter.com/plymouthbus

Tel: 01752 264 229
*price per month. A one off printing charge of £25 applies per rear.
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ENTER THE WORLD
OF SOCIAL MEDIA

2.3billion
social media users worldwide

Ash Mashhadi
Twenty-four years ago Ash Mashhadi
started designing websites and said
they would change how the world
communicated - how right he was!
A decade ago he was one of the first
to predict the impact social media
would have on business.

“There is so much out there it can be
very confusing for a business to decide
what channels they should be using. Like
with any marketing, the starting point is
having a strategy. Identify why and how
you should use it; define messages and
make sure you are consistent with what
you are saying, the tone you use and how
often you say it. My mantra is authority,
authenticity and availability.

More recently, Ash was voted the ‘most
influential business Twitter user in
Plymouth’ in a poll held by the Herald. With
his experience in getting businesses noticed
online spanning a quarter of a century,
and ten years under his belt delivering
training in social media, blogging and
online marketing, Ash is the perfect trainer
to deliver the College’s Social Media for
Business workshop.

“The South West is very digitally aware
and building online communities
removes the barriers our physical
location can put in place - a great
example is the local Facebook page for
Pokémon Go players, which is one of the
biggest in the world! I am a firm believer
in staying ahead of the game by getting
in early. Small businesses in particular
have the ability to move quite quickly
and put things in place; they can test the
water for a very small cost.”

“The workshop is suitable for businesses
that may have been using social media
for a while but aren’t seeing the return
on investment they were hoping for,”
said Ash. “The workshop will help to
turbo-charge what they are doing.

30million
Facebook users in the UK

19million
LinkedIn users in the UK

01752 305026 employers@cityplym.ac.uk

Ash’s workshop style is to challenge
attendees to be creative; push them out
of their comfort zones and equip them
to really stand out online. The workshop
will help attendees work out which
platforms are best for them and how to
create messages that stand out. As well
as strategy, new initiatives and best
practice, he will also be looking at Twitter
hashtags and how to use them.

The Social Media for Business
workshop is running on 31 January
and 18 April, 3.00pm-6.00pm.
Places are limited so book early!
Call 01752 305026 or e-mail
employers@cityplym.ac.uk.
Sources:
• UK Social Media Statistics 2016
• Digital in 2016
• Constant Contact Small Business Survey

15million
Twitter users in the UK

81%

SMEs in UK use social media
to market their business
EmployerLink

3

HALL OF
FAME

ARE YOU A FORMER CITY COLLEGE
STUDENT?
Connect with us on LinkedIn by
searching City College Plymouth to
catch up with old friends.

Ben Manning
Vice-Principal for Curriculum and
Quality, Ben Manning, has had a long
relationship with City College - having
studied, taught and even met his wife
whilst working at the South West’s
leading FE training organisation!
After excelling in sport at school and playing
for several local teams, Ben first joined the
College to study public services.
“I still remember that buzz, the
excitement about starting College and
what it could offer me; the real potential
for change. During my two years as a
student at the College, I gained much
more than just a qualification with an
extensive array of opportunities that
enabled me to develop and improve my
future employability prospects.”
On completing his course and after working
for Devon & Cornwall Constabulary, Ben
was accepted to Northampton University to
study a degree in criminology, where he also
worked for the National Probation Service.
Upon later qualifying to teach, he returned
to Plymouth to lecture at the College in
Public Services. Following a few years of
part-time teaching Ben joined the full-time
teaching team at the College in 2005 and
by 2007 had become an Advanced Teaching

Practitioner and subsequently Head of
Academy for Public Services, Sport and
Business in 2010. At this point he studied
and successfully achieved a Masters Degree
in Criminology and Criminal Justice at
Portsmouth University through a distance
learning programme.
Never one to shy away from an opportunity
for professional development, Ben also
seized the chance to develop his career
further and was successfully appointed as a
Magistrate for the Plymouth bench.
Ben has remained committed to the work
of the College and ensuring that students
receive the best start to their careers. His
unwavering drive to continually improve the
student experience led to a promotion to the
post of Director of Quality and Improvement
in 2011. The role was responsible for
monitoring and continually improving the
College’s performance, directly managing
curriculum areas such as Visitor Economy,
Public Services, Sport and Tourism and
assuring high levels of student satisfaction.
Now, at the age of 38, Ben is embracing his
latest role as Vice-Principal of Curriculum
and Quality with the same unrelenting drive
and determination.

“I have a real passion for what I do and
I find it incredibly fulfilling. My work
has allowed me to share my passion
for learning and education; supporting
young people who will form the basis of
the future workforce. It is crucial to me
that our work continues to inform and
engage young people and employers;
developing young people’s skills and
employability with opportunities that
are relevant, fresh and exciting.
“It is a challenging time for further
education, however, the College has
used this as a spur to review and hone
our offer to suit the skills needs of
our local employers and provide our
students the best possible start to
their careers. We’ve put ourselves in a
strong position and our clear strategic
direction will, I believe, ensure that we
continue to offer the best in technical,
professional and vocational training for
young people.”
Ben is keen to build links across all business
sectors and is looking forward to meeting
employers at College networking events.

From small mono and colour prints
right through to large scale colour
wall graphics, City College’s Design
and Print services can manage all your
printing and design projects.

FOR ALL
YOUR DIGITAL
DESIGN AND
PRINT NEEDS

Our imaginative design team can also
work with you to create the perfect
look to promote your business.

Digital Design and Print

We use digital colour printers, which
are perfect for short to medium run
projects, and base our prices on a fixed
unit cost to keep things simple.
Speak to us for a free consultation
to discover how we can help you.
Visit www.digidesignandprint.co.uk
or e-mail print@cityplym.ac.uk for
more information.
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For some adults, the annual headlines
of GCSE students gaining ten A*s will
undoubtedly bring back memories of not
passing their own exams at school. In a
climate where a C grade in maths and
English is the minimum requirement
for many careers, their prospects are
basic-wage jobs with little chance of
progression.
Around half of the working-age population
lack basic numeracy skills, and over
five million adults can be described as
functionally illiterate, having literacy
skills below that expected of an 11-yearold. People who didn’t pass their maths or
English exams at school sometimes need
years of further classes before they are able
to attain a qualification. Now, with a 40%
cut to the adult skills budget and a loss of
200,000 courses last year, the opportunity
for adults to gain these basic skills on their
own is less accessible than ever.

MATHS AND ENGLISH SKILLS
IN THE WORKPLACE
Many employers are supporting the
improvement of numeracy and literacy
skills in their workforce by building English
and maths learning into their training plans.
From a practical point-of-view, the benefits
are obvious - less scope for costly mistakes
because someone can’t read a sign or
recognise a number. But on a more personal
level, there is nothing more empowering
than equipping someone with the ability
to read or add up after years of hiding their
lack of maths and English capabilities.
Productivity increases because staff are
more motivated and happy in their work.
The achievement helps to build confidence
as well as generate opportunities for
progression that an employee may have
thought was beyond their reach.
“Adults who have not studied since
school may welcome the opportunity
to refresh their maths and English
skills, while others may be looking to
gain a basic level of competence,” said

Teresa Gardner, Director of Business,
Hospitality, Care and Science. “Whatever
the reason, this can have a really positive
impact not only on the employee’s ability
to carry out their duties, but also on their
productivity because they feel valued.
“Our numeracy and literacy training
can be delivered through a bespoke
programme, to fit in with the needs of
an organisation, or by staff attending
one of our courses at the College. The
Government covers the cost of training
for adults who haven’t yet attained a
grade C in English and maths so this is a
great opportunity for both the employer
and the individual.”
Sources:
• Association of Colleges
• National Literacy Trust

NUMERACY AND LITERACY LEARNING
ADDS UP FOR COUNCIL
Plymouth City Council is now offering
basic numeracy and literacy skills for
staff with practical jobs who do not
have access to computers. In 2013, the
Council agreed a Learning Agreement
Partnership with the trade unions.
The functional skills programme for the
Council’s Street Services department is
being run in partnership with the College
and designed in a collaborative way to
meet the needs of both the staff and the
department.
Councillor John Riley, Cabinet Member for
HR, Democracy, Governance and Licensing,
said: “We are delighted to be able to
offer these functional skills courses
for our staff - it is a win-win situation as
they get to learn useful skills to further
their careers and this also benefits their
department as well as the Council as
a whole. Ultimately it also means that
those staff are able to offer an improved
service to local council taxpayers which
is, of course, why we are here.”

Starting with a taster session, the courses
ran for three hours each week over 12 weeks
in the Council’s Learning Suite at Prince
Rock.
Loraine Slinn, Plymouth City Council ICT
Training Consultant, said: “Part of our
rationale for introducing the functional
skills courses was to ensure all our staff
were safe in their place of work.

Results were positive with 38 Council staff
gaining an entry or level 1 qualification and
one member of staff gaining a promotion.
Staff were all invited to a full Council
meeting where they were presented with a
Certificate of Attendance.
With such good results, the Council has
just held another taster session to run the
programme again!

“Being able to do simple tasks like read
a health and safety notice or fill out a log
book was a challenge for some of them.
At the same time, it was an opportunity
to remove the barriers to learning
that they had faced over the years and
improve the wider quality of their lives.
“The lecturers were brilliant at
dispelling the employees’ fears and
making them feel comfortable in a
classroom environment. So much so that
some have got a real taste for learning
and are signing up to further courses of
study.”

Plymouth City Council staff with their Certificates of Attendance

01752 305026 employers@cityplym.ac.uk
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APPRENTICESHIP LEVY WHAT AFFECT WILL IT HAVE?
The Government is committed to
raising Apprenticeship numbers to
three million by 2020. It wants to
encourage businesses of all sizes
to use Apprenticeships as a more
natural way of developing the skills
of existing staff members and not just
new additions to their workforce. An
increase in Higher Apprenticeships
will also widen the opportunities of
developing staff up to levels 6 and 7.
As part of this plan, an Apprenticeship
Levy is being introduced from 5 April 2017
for all businesses with an annual wage
bill in excess of £3million. Employers will
pay 0.5% of their wage bill through PAYE
to support future Apprenticeship growth.
However, it will be possible for businesses
to recover their levy payment if they employ
apprentices in the future.
For non-levy payers, there are changes
in funding for the recruitment of ‘older’
apprentices. Currently employers only
receive a 50% or less contribution for those
aged 19+ but from April 2017, businesses
will only be required to pay 10% of the
Apprenticeship cost with the Government
meeting the remaining 90%. This is a big
shift and should make the recruitment of
19+ apprentices more viable for smaller
businesses, as well as remove some of
the barriers that would help a potential
employee to re-train in another career.

At the beginning of August, the Government
published more detailed proposals on the
future of Apprenticeships and how funding will
work for the companies that employ apprentices.
A further document is due in mid October.
What you need to know:
• employers who do not need to pay
the Apprenticeship Levy, and those
who do but are without sufficient
funds, can apply to co-invest with
the Government to pay for an
Apprenticeship. The Government
will pay 90% and the employer
will pay 10%
• employers with fewer than 50
employees will have the cost of
an Apprenticeship funded by the
Government if the apprentice is
aged 16-18
• employers with fewer than 50
employees will receive a £1,000
incentive for employing a 16-18 year
old apprentice
• employers will be able to use levy
funds to retrain existing employees
in an Apprenticeship, as long as it
is significantly different from their
previous qualifications.
If you have any questions regarding the
Apprenticeship reforms before they come
into place call 01752 305026 or e-mail
employers@cityplym.ac.uk.

APPRENTICESHIP
“MYTH BUSTING”
BREAKFAST
Friday 4 November
8.00am - 9.00am
Confused about changes to
Apprenticeships?

City College can make sense of
the “noise” and help you to be
prepared before the changes
come into effect in April 2017.
Chat to our team of experts
whilst enjoying a breakfast of
tea, coffee and some delicious
Danish pastries!

Exciting new range of online
learning courses at City College!
Learn at a time and pace to suit you, from the
comfort of your own home or workplace …

With hundreds of subject areas to choose from visit elearning.cityplym.ac.uk to find out how
online learning can help you achieve your career goals or support the development of your staff
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DIGNITY IN THE WORKPLACE
Founded in 1961, Rittal is a world-leading
systems provider for enclosures,
power distribution, climate control, IT
infrastructure, software and services.
“Rittal - The System” unites innovative
productions, pioneering engineering
solutions and global service to accommodate
the most diverse requirements. It caters to
a whole host of industries, from machinery
and plant engineering, to the automotive
industry, through to information technology.
With 11 production sites on three continents,
the Plymouth plant, known as Rittal-CSM,
employs approximately 330 people from
shop floor operatives to senior executives.
Over the years, the company has worked with
City College on a range of training, mainly
focusing on management development
and engineering including electrical and
mechanical Apprenticeships.

With a combination of a growing diversity
of nationalities and ages in its workforce,
together with changes to the equality act,
Rittal-CSM wanted to ensure that everyone
was on-board with the company ethos
regarding workplace etiquette. City College
developed a series of Dignity in the Workplace
workshops, delivered in-house to groups of
12-16.

interacted with each other. What we have
been able to do with this training is share
our ethos across the company in a really
positive way and create a much more
open environment where our staff feel
engaged and valued.”

“This was a truly collaborative training
project,” said Emma Pope, Rittal-CSM
HR and Employee Development Officer.
“We met with the College to discuss our
requirements and they brought many
things to the table that we hadn’t thought
about. The result was effective and
thought-provoking sessions that were
also enjoyable.
“It was very insightful to see what
different groups thought was and
wasn’t acceptable in terms of how they

Welding a server frame at Rittal-CSM

COLLEGE OPEN DAY
Saturday 5 November 2016
10.00am - 1.00pm
Saturday 4 February 2017
10.00am - 1.00pm
Promote your business and your Apprenticeship or
job vacancies by exhibiting for FREE at our Open Days.
With over 1,000 visitors, there is nowhere better to
speak to young people about working in your industry!
For more information call 01752 305105
or e-mail marketing@cityplym.ac.uk.

01752 305026 employers@cityplym.ac.uk
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CHAMBER AWARDS
CELEBRATE BUSINESS
SUCCESS
Ticket holders had a truly golden time at
the Devon Chamber of Commerce’s Willy
Wonka-themed awards evening. Held at
the Duke of Cornwall Hotel and hosted
by Heart Radio’s Josh Andrews, more
than 160 guests gathered for the black tie
dinner to celebrate business achievement
in the region.

“I was delighted to see our rich and diverse
business community so well represented
and it was really inspiring to see how
much innovation we have on our doorstep.
The College will continue to develop its
relationship with the Chamber and local
employers to help shape the region’s
workforce both now and in the future.”

“Congratulations to all the winners,” said
Pauline Hands, Director of Marketing,
Corporate Relations and Enterprise. “The
College was proud to sponsor the Small
Business of the Year category and to win the
Excellence in Customer Services Award.

Mark Horide of Plymouth Citybus (back centre) presents the
Excellence in Customer Service Award to City College Plymouth

QUALIFICATIONS V
SHORTER COURSES
Sean Gibson

The College has an established reputation
for delivering accredited qualifications.
These range from GCSEs through to
qualifications supporting students in their
quest to develop their careers beyond
degree level right up to level 7.
It would seem that while individuals prefer
an accredited qualification, employers are
looking for a solution that will deliver the
desired outcome for the business.
More than ever I am engaged in complex
conversations with local businesses to
understand their training requirements.
Why do they want to undertake training?
What type of training do they want? What
frequency of delivery do they want? What are
the required results? And so the questions go on.

8
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With this in mind, I have recently designed
a non-accredited management programme
for a large local employer. The conversation
evolved from a discussion about providing
a full qualification, to implementing a
series of one-day workshops focussing on
project management and managing team
performance. I designed the content in
consultation with my client, which will
be delivered in a flexible format - at their
premises and at times that won’t impact on
their busy times - and at an affordable price.
My one remaining question was how would we
measure the impact? After the College has
delivered the training it is usually left to an
employer to implement what has been taught.
To support this and to help them measure the
impact, I have built in a one-day workshop on
coaching for the organisation’s line managers
so that they can take the training forward.
In recent times the College has been
providing more and more of these tailored
training programmes, from first aid and
manual handling, to customer service, team

leading and management. Perhaps this has
been driven by the competitive sector in
which the College operates?
Or is it a response to the demand of the
client? I would like to think that it can be
partly attributed to the creative approach
that the team in which I work has to training
solutions.
Sean Gibson
Key Account Manager
If Sean can assist your business with any
training needs, please call 01752 305026 or
e-mail sgibson@cityplym.ac.uk.
Follow Sean on LinkedIn:
search Sean Gibson, City College
Plymouth
@sean_g_gibson

@cityplymbiz www.cityplym.ac.uk/employers

BUSINESS SUPPER CLUB JOIN THE DEBATE!
The College’s Business Supper Club, run
in partnership with the Herald, continues
to be popular with business people
around the City using fine dining and
local debate as an alternative approach
to networking.
The latest Supper Club saw Amanda
Lumley, Chief Executive of Destination
Plymouth, present to 55 local business
people about the economic benefits
to Plymouth if the proposed building
of a cruise liner terminal goes ahead.
The facility could play a huge role in
putting Plymouth on the map of global
destinations.
The next Supper Club takes place on
Thursday 3 November and is entitled
Sporting Success and Economic
Prosperity: A Match Made in Heaven?
Tickets cost £17.50 per person and include
a two-course meal with wine in the
College’s acclaimed PL1 Restaurant.

01752 305026 employers@cityplym.ac.uk

In partnership with
print | online | mobile

Supper Club membership
Be part of the debate by becoming a
member of our Supper Club!
• One space at six events - £75
• Two spaces at six events - £150
Membership runs for 12 months and
additional benefits include:
• placement of company logo on
event materials (adverts, menus and
PowerPoint presentation)
• opportunity to display banner stands
and promotional literature at events
• two quarter page adverts in the
College’s monthly e-newsletter for
employers.
To become a member or book a place at
the next event, please call Kirsty on
01752 305026 or e-mail
employers@cityplym.ac.uk.
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BUSINESS SKILLS
WORKSHOPS
Our one-day workshops can be
delivered onsite at your premises or
here at the College, and cost £149 per
delegate. We can offer you dates and
times around those listed below should
you wish to book a session for your
team. Special discounts are available
for businesses looking to make repeat
purchases or wishing to roll out a
programme of training across their
organisation.

Project Management
Wednesday 19 October
9.00am to 4.30pm
This workshop will give you an understanding
of planning and controlling projects and a
strong grasp of the principles behind good
project management.
Assertiveness and Confidence Management
Monday 14 November
9.00am to 4.30pm
Do you find it difficult to stand up for
what you believe in? Do you express your
thoughts, feelings and beliefs in unsuitable
and inappropriate ways? Our workshop will
show you how to become assertive in your
dealings with others.

Coaching and Mentoring
Thursday 15 December
9.00am to 4.30pm
The greatest untapped resource in any
business is its employees; coaching and
mentoring can unlock this potential. On
this workshop we focus on the skills of
communication through coaching.

1,800+

businesses have engaged in training
with the College since 2014

NEW TWILIGHT WORKSHOPS
It’s not always easy to take a full day away from the office for training, so we’re introducing twilight sessions to make things easier!
Workshop Title

Time

Date

Cost

Employment Law

3.00pm to 6.00pm

18/10/16

£59

Press Campaigns and Talking to Media

3.00pm to 6.00pm

20/10/16

£59

Marketing Essentials

3.00pm to 6.00pm

01/11/16

£59

Performance Management

3.00pm to 6.00pm

15/11/16

£59

Public Speaking

3.00pm to 6.00pm

29/11/16

£59

Report Writing

3.00pm to 6.00pm

17/01/17

£59

FIRST AID AND HEALTH AND SAFETY TRAINING
Operate a safe working environment, meet your legal requirements and limit the risks of litigation by ensuring your staff have the
appropriate training.
Course Title

Time

Date

Cost

Emergency First Aid at Work (one day)

9.00am to 4.30pm

17/10/16

02/11/16

29/11/16

02/12/16

14/12/16

£65

First Aid at Work (three days)

9.00am to 4.30pm

08/11/16
25/11/16
08/12/16

09/11/16
01/12/16
15/12/16

10/11/16
05/12/16

1/11/16
06/12/16

18/11/16
07/12/16

£165

First Aid at Work Requalification (two days)

9.00am to 4.00pm

14/11/16

15/11/16

12/12/16

13/12/16

£110

Paediatric First Aid (two days)

9.00am to 4.30pm

19/10/16

20/10/16

22/11/16

23/11/16

£110

Health and Safety in the Workplace

9.00am to 4.30pm

04/11/16

16/12/16

£65

Manual Handling

9.00am to 12.30pm

16/11/16

09/12/16

£35

IOSH Managing Safely (one day)

9.00am to 4.30pm

22/11/16

29/11/16

06/12/16

13/12/16

£450

WE WORK WITH
AND SUPPORT
THE FOLLOWING
ORGANISATIONS …

MAILING LIST

If you have received a copy of this newsletter from a colleague and would like to be added to our mailing list, or you would like to be removed from
our mailing list, please phone 01752 305026 or e-mail your name, job title, company name and full address to employers@cityplym.ac.uk.

