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City College Plymouth working with
the local business community

REGIONAL
CENTRE OF
EXCELLENCE
FOR STEM:
BUILD UPDATE

If you require this newsletter in a larger type or
different format please telephone 01752 305300.

FROM THE
EDITOR
Welcome to the summer edition of
EmployerLink. The last few months
have been a rewarding time for
our students and staff, working in
partnership with key employers and
organisations on a host of flagship
events.

The College’s exciting new
Regional Centre of Excellence
for STEM (science, technology,
engineering and maths)
at Kings Road is now well
underway.
Construction on the building was
started with an official ground
breaking ceremony in May and the
arrival of a 103 foot tall tower crane.
The building scheme is on track and
due to complete by the end
of Autumn 2017.
The works are resulting in disruption
to traffic flow and limited parking
around the site. We kindly request
all visitors to book a visitor space by
contacting our Customer Services
team on 01752 305300 or via
e-mail at info@cityplym.ac.uk.

REGIONAL CENTRE OF
EXCELLENCE FOR STEM
SUPPORTED BY …

Clubs which offer lively and open debates on
key topics and are a superb opportunity for
companies to listen, take part and develop
business contacts, and opportunities, with
business leaders throughout the City.

April’s Herald Business Awards offered
students a great opportunity to be involved
in delivering a showcase event, preparing
the grand awards room and working with
the local media. In May, the historic boat
race ‘Transat 2016’ set sail from Plymouth.
Our students were there, gaining invaluable
work experience at the cocktail reception,
gala dinner and in the VIP hospitality
marquee. This was all great practice for
‘Flavour Fest’ - another opportunity for our
students to engage with the public and show
their skills preparing wonderful food.
Events like these provide real life work
experience, enabling young people to
develop those all important skills that
employers are seeking. They deliver not only
invaluable training, but also real benefits for
the local economy.
Another venture that delivers on all scores
is our own PL1 Restaurant, run entirely by
students under the expert guidance of our
team of lecturers. PL1 has been awarded
Trip Advisor’s Certificate of Excellence for
the second year running for consistently
receiving great reviews. Incidentally, it is
also the venue for our Business Supper

We are constantly looking to forge and
grow relationships with companies
and individuals to share their business
experience. Our students thrive on our City’s
passion for growth and being able to offer
them real world experiences is something
that we look to encourage from local
businesses. The more employers that work
in partnership with us, the better the long
term employability opportunities are for
our students and the better support we can
offer businesses, both local and regional.
It is all about investment, and we welcome
like minded leaders within the business
community to contact and work with us to
offer these positive prospects.
I would like to thank those who have
already contributed and are featured in this
issue for their time and investment in the
College. If you would like to be involved in
supporting our students or want to discuss
any opportunities for partnership working,
I would love to hear from you. E-mail me at
phands@cityplym.ac.uk.

Pauline Hands, Editor
Director of Marketing, Corporate
Relations & Enterprise
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Principal & Chief Executive, Phil Davies,
highlights how partnership working
is placing the College at the heart of
Plymouth’s business community.

City College rated
a ‘Good’ college
Ofsted 2016

BUSINESS AND EDUCATION A SUCCESSFUL PARTNERSHIP
Over my considerable number of
years working in further education,
experience has taught me that
when businesses and education
establishments collaborate, everybody
benefits - young people get experience
of the workplace and employers raise
awareness of their company and help
to shape career paths for the next
generation of workers.
The economic changes which will come
about as a result of the recent European
referendum and the Government’s much
publicised focus on closing the skills gaps
in the UK’s workforce, will bring this special
relationship between FE colleges and
businesses very much to the fore.

Even more opportunities arise as a result
of our aligning to the core skills required
by South West employers. The College is
taking an increasingly central role in many
of the key developments for our City including Sherford, Bretonside and events
like MTV Crashes, Transat 2016 and bringing
the UK’s largest tourism convention to
Plymouth for its 40th anniversary.

TOP 10

City College Apprenticeship
achievement rates are

139,200

We are incredibly fortunate in Plymouth. We
have a considerable number of employers
in the City who recognise the advantages
of engaging in a meaningful dialogue
with their local college about their future
workforce and the development of their
skills base. They ensure that the courses
we run are employer-led, that they support
economic development and that they
remain aligned to the evolving priorities of
the City and wider region. The result is that
we have highly-skilled students who leave
us work-ready.

The physical manifestation of this
successful partnership working is the
development of our £13million Regional
Centre of Excellence for STEM. On schedule
to open in Autumn 2017, this cutting-edge
training facility could not have been made
possible without extensive collaboration
and support from businesses and
organisations throughout the region.

Developing a curriculum that reflects the
employment priorities of our City and the
region has been an integral part of City
College’s strategic plan for many years.
Our close working relationship with the
local council, funding bodies and employers
means that we have been able to align
ourselves closely to the priorities of the City
as laid out in the Plymouth Plan. This has
enabled us to improve the quality of our
offer to young people as well as supporting
the economic development of businesses
in the region.

16%

At the heart of Plymouth

In March, the College was one of only a few
UK colleges to buck the national trend by
being awarded a ‘Good’ rating by Ofsted the national inspection body for education
providers. Amongst the many areas singled
out for praise, inspectors noted that the
College had ‘developed extensive links and
partnerships with employers and employer
organisations’ and that we ‘use these well
to develop a curriculum that reflects the
employment priorities of the City.’
We are proud that the College’s enviable
reputation for its excellent industry
partnerships has been recognised; however,
with the help of our key employer partners,
we aspire to build upon our success.

The shifting emphasis on up-skilling and
the ambitious target of three million new
Apprenticeships by 2020 means that
businesses will be relying more and more
on their local FE provider to support the
training of the future workforce. In turn,
colleges will also be reaching out more to
businesses to ensure the best work-based
experiences and a clearer progression to
employment for their students.

above the national average

A reputation to build on

UK General Further Education
Colleges for Apprenticeship
achievement

businesses in England use
local colleges to train their staff

01752 305026 employers@cityplym.ac.uk

As more and more colleges across the UK
adopt this collaborative approach that has
long been at the heart of City College’s
ethos, it is my belief that the divide
between students and businesses will get
increasingly smaller, which can only be
good news for employers and our economy.

Phil Davies
Principal & Chief Executive
Sources:
•

The Plymouth Plan, 2015

•

Association of Colleges, Colleges & Employers - working
together to create a highly-skilled workforce, 2015

•

Ofsted Report: City College Plymouth, March 2016

•

Employer Satisfaction Survey 2015

•

National Achievement Rates Tables 2014/15

•

Further Education Workforce Strategy, Dept for Business
Innovation & Skills, July 2014

•

South West Business Insider, June 2016

City College works with

600+

employers

72%

97%

of employers
would recommend
City College

of 17 to 18-year-old UK college leavers
are well or very well prepared for work
EmployerLink
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IT’S ALL ABOUT
EXPERIENCE
Young people are living in a time of
constant change, with technological
advances bending and shaping
industries in new and unexpected ways.
The Government has committed to
delivering three million Apprenticeships
during the term of this Parliament,
creating an increased pressure on
trainees to develop the skills needed to
be successful in work-based learning.
Despite the fact that they are required to be
in education or employment with training
until the age of 18, many employers say
that today’s young people leave education
without the necessary skills to contribute
to the productivity of their business. For
example, core skills like teamwork, problem
solving, customer service and business
awareness are often found to be lacking.
At City College, we aim to address
these issues and work with employers
and students to provide meaningful,

College Employability & Enterprise
Manager, Mike Jones, explores the
benefits of work experience for
both students and businesses.

mutually-beneficial work experience
placements. Our Work Experience and
Employability Service supports and
co-ordinates these, giving employers
confidence that students are committed to
developing their skills through the fantastic
opportunities they have provided.
Work experience is vital for our students, but
can be equally beneficial to your business.
Placements are flexible and can be
organised to meet your needs. They give you
access to tomorrow’s workforce, allowing
you to identify potential and, hopefully,
offer further progression, either through
Apprenticeships or employment.
Recently, we engaged in a successful
partnership with the three star New
Continental Hotel who offered one of
our students, Amelia, the opportunity to
develop her skills and experience in the
workplace.

Following Amelia’s placement, Elinor
Eaton, the hotel’s Development Manager,
said: “Giving Amelia the space to develop
her capacities to become an innovator in
the tourism and hospitality sector took no
time at all! This wasn’t just down to her
incredible hunger and amazing personality,
but to do with the fact that she was able
to take her learning from City College and
apply it in a very real and purposeful way.
She also brought so much value to our
business and gained a valuable glimpse of
what the future of tourism and hospitality
holds.”
The benefits of work experience for
businesses and the local economy is
invaluable and we are working hard to
improve our accessibility to business owners
to support greater understanding of work
experience opportunities and how they can
help both students and their businesses
develop and grow.

GROWTH HUB
LAUNCHED IN DEVON
For those looking to set up or expand an
existing business, the process can often
be fraught with difficulties and knowing
what support is available can be the
difference between failure or success.
Launched this year, the Heart of the South
West Growth Hub can help. Acting as the
main mechanism and first point of contact
for both new and established businesses
seeking the support they need to grow, the
free, impartial service for companies of any
size or sector will help business owners and
entrepreneurs across Devon and Somerset.
Its aim is to simplify the range of local and
national, public and private sector business
support services that are on offer and
enable businesses to make an informed
choice about what type of support is best
for them.
2
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Naomi Jago, Marketing Manager for Heart
of the South West Growth Hub, says:
“We have an experienced team of online
business advisers to help companies and
individuals identify and achieve their
goals, a programme of outreach events
and workshops across the area, and an
e-newsletter where people can sign up
to receive up-to-date information about
all the latest support schemes, funding
opportunities and events.”
The website provides comprehensive
information about business support, key
business topics and current events. If you
are interested in finding out more, call
them on 03456 047 047 or visit
www.heartofswgrowthhub.co.uk.

@cityplymbiz www.cityplym.ac.uk/employers

HALL OF
FAME

Teresa Gardner is the Director of
Business, Hospitality, Care & Science at
the College. A student at City College
in the early 80s, she took on her first
management role just four years after
graduating. During her varied career in
hospitality, retail and television, she
has rubbed shoulders with the likes of
Michael Jackson, Prince and Pavarotti.
In 2004 she returned to the College as a
lecturer in hospitality before taking on
the post of Director three years ago.
“I decided to study for a BTEC National
Diploma in Hotel Catering and Management
because I enjoyed cooking and thought I
might become a chef. At college, however, I
discovered it was really the ‘people side’ of
hospitality I enjoyed most.”
After leaving college, Teresa worked in a
number of hotels in Devon and Wiltshire,
putting her skills learned at the College to
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good use and quickly climbing the ladder
to management level. This enabled an
unexpected foray into the media industry
with Westcountry Television, where she
worked alongside the Head of Operations
and the Head of Engineering.

“The qualifications and work experience
offered by the College will equip them with
a range of highly transferable skills and who
knows where that will take them - I never
imagined that my diploma would lead to
such a varied and interesting career!

She rejoined the hospitality industry when
her husband’s post in the Royal Navy took
them to Scotland. There she joined the
management team of an award-winning
hotel which regularly hosted celebrities
from the world of music, sport and film.

“My current role as Director is hugely
demanding, but I find it extremely rewarding
as I love seeing people succeed - both my
16-18 year olds and my adult students. Not
everyone does well at school and I am a
firm believer in lifelong learning and the
opportunities the College offers people to
achieve this.”

Education has remained Teresa’s passion,
however, and on returning to Plymouth,
Teresa reached out to her old college and
hasn’t looked back.
“When I talk to BTEC students, I can relate
to them as I started my career where they
are now and truly believe that they are at
the beginning of a fantastic journey.

ARE YOU A FORMER CITY COLLEGE
STUDENT? Check out our College
Alumni group on LinkedIn to catch up
with old friends and stay in touch with
the College’s latest developments

29/06/2016 12:08
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From small mono and colour prints
right through to large scale colour
wall graphics, City College’s Design
and Print services can design and
manage all your printing and design
projects.

FOR ALL
YOUR DIGITAL
DESIGN AND
PRINT NEEDS

Our imaginative design team can also
work with you to create the perfect
look to promote your business.
We use digital colour printers, which
are perfect for short to medium run
projects, and base our prices on a fixed
unit cost to keep things simple.

Digital Design and Print

Speak to us for a free consultation
to discover how we can help you.
Visit www.digidesignandprint.co.uk
or e-mail print@cityplym.ac.uk for
more information.

CHAMBER AND
COLLEGE WORKING IN
PARTNERSHIP
ACROSS DEVON
For the past 200 years and throughout
its various incarnations, the
Devon Chamber of Commerce has
represented business interests,
most recently representing Devon’s
business community at a national
level as part of the British Chambers of
Commerce network.
Like the College, the Devon Chamber works
hard to connect businesses and enable
growth, so it is only natural that the two
organisations work in close partnership
to offer mutual support and to benefit the
business community in Plymouth. From
lobbying on issues that are of importance in
bringing the worlds of work and education
closer together to supporting mutual
business awards and networking events
in the City, the Chamber and College
partnership has created many benefits for
both businesses and young people.
George Cowcher, Chamber Chief Executive,
said: “Ensuring young people have the
relevant skills to achieve employment on
leaving education is a high priority, and with
this in mind the Chamber works alongside
4
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colleges, universities and schools to assist
in creating an environment where education
and business are able to work closer
together.”
The ‘Your Future Careers Fair’ held across
Devon earlier this year offered just such
an opportunity, giving the Chamber and
the College the chance to raise awareness
of the variety of routes available for
young people from full-time education, to
Apprenticeships and entering employment.
George continued “The skills gap has been
highlighted as a concern for businesses, and
ensuring businesses have a pool of skilled
people to recruit from as their businesses
grow is of great importance. Developing
closer links between businesses and
educational bodies, such as City College,
businesses are not only able to source and
recruit the people that they need, but they
are able to work alongside the College to
provide work experience opportunities, and
access training for their staff to develop.

employees represented by
Devon Chamber of Commerce

improve their skills. Which is of benefit to
both the employee and the business itself.”
Amanda Bishop, Marketing &
Communications Manager for the Chamber,
added: “Our common aim is to ensure that
the next generation of workers have the
right skills, experience and contacts to play
a key role in the economic prosperity of
Plymouth and Devon as a whole. Plymouth
is undeniably growing in confidence and to
be part of City College’s support network and they ours - is invaluable.”

“By having these closer links with further
education, employees are able to access
training and development options to
@cityplymbiz www.cityplym.ac.uk/employers

GREAT PARTNERSHIPS A WINNING
COMBINATION
Whether it is at home looking after
the children or the winning forward
combination for your football team,
great partnerships are invaluable and
make life easier and more prosperous
for both parties involved.
In business, partnerships are no less
important. Finding, nurturing and
developing strong relationships are
fundamental to the success of any business.
In my mind, these relationships fall into two
categories - personal and organisational
- and, conveniently, City College can help
with both.
When I think back over my career, I have had
a number of valuable personal relationships,
both with colleagues and clients. Most of
these have provided real value and all have
been key to the successes I have had in
business. The old adage is true - better the
devil you know!
Now I know what you are all thinking: how
can the College help? And I will tell you.
Whether the person has been my colleague
or client, we have had one thing in common
- our mutual understanding of business and

how it should be conducted. This is where
the College comes in.
We offer a range of opportunities to provide
those at every level of business with the
chance to develop both personal networks
and improve their knowledge of business
to enable them to identify and form
better partnerships. This may be a one day
workshop on effective communication,
a Chartered Management Institute
professional qualification or a Foundation
Degree in Business Management.
Now don’t worry, I haven’t forgotten about
organisational partnerships. As a College,
we have valuable relationships within the
business community and I would like to
think that we are seen as a vital partner for
most of those businesses - we are training
the future workforce, after all!
These partnerships help us understand
what is influencing businesses at a local,
regional and national level and what we
can do to support this; therefore, we are
able to link the business community and its
needs to our curriculum and with our other
partners.

Perhaps you need a new supplier; it could
be you have a new product that you need
specialist advice on; maybe you have a
particular skills gap within your business the chances are we can help.

Matt Mclean
Key Account Manager

If Matt can assist your business
with any training needs, please call
01752 305026 or e-mail
mmclean@cityplym.ac.uk.

Follow Matt on LinkedIn:
search Matt Mclean, City College
Plymouth
@mattcityplym

BUSINESS SUPPER CLUB JOIN THE DEBATE!
Controversial debate and honest
opinions are the name of the game
at our Business Supper Club, run in
partnership with The Herald. The only
event of its kind in Plymouth, it enables
business professionals to debate key
topics that matter to the South West.
All debates are closed, which allows for a full
and frank flowing of ideas, in a comfortable
setting, about the issues which most affect
Plymouth, the South West and our business
community.
In June, businesses turned the spotlight on
to our local media outlets and the quality of
their business reporting. The Herald’s editor,
Paul Burton, and Bill Martin, Editor-in-Chief
for Devon and Cornwall, shared their views
and led a lively debate on how the press can
support the local business community and
promote economic growth.
01752 305026 employers@cityplym.ac.uk

Join us for the next Supper Club event on
Thursday 22 September, 5.45pm - 9.00pm,
and hear from special guest, Amanda Lumley,
Chief Executive of Destination Plymouth, on
the topic of ‘Cruise Liner Terminal: The Berth
of Economic Prosperity?’.
Supper Clubs take place in the College’s
PL1 Restaurant and cost £17.50 per person,
including a two course meal with wine.
To book your place visit
onlinestore.cityplym.ac.uk.
In partnership with

print | online | mobile
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GOLD AWARD SUCCESS

Congratulations to City College
alumnus, Charleine Wain, who
collected her AoC (Association of
Colleges) Gold Award at the House
of Commons in June.
Charleine said: “I am absolutely delighted to
have received an AoC Gold Award. Returning
to education later in life was one of the
best decisions I ever made, and the support
and encouragement I was given from the
College was phenomenal.”

Celebrating the success of further
education alumni and acknowledging the
vital role that colleges play in building
the foundation of successful careers,
the Association of Colleges’ awards also
recognised the College’s ‘Future Star’
nominee, Cherry Watters. Like Charleine,
Cherry hopes to open her own salon
and help to train the next generation of
hairdressers in the City.

CONSTRUCTING
A FUTURE
Former City College student, Josh
Huitson is about to embark on the next
rung of the ladder in his construction
career.
A Foundation Degree in Construction at
the College set Josh on the path to further
learning. On graduating, he embarked
on a management traineeship with Kier
Construction, a major national construction
company, and gained a place to study for an
Honours Degree at Plymouth University.
Josh said: “The course at City College really
helped me to develop my communication
skills, which are crucial when you’re working
as part of a construction team. The College
also gave me a valuable grounding in
technical knowledge and presentation skills.
Not a day goes by when I don’t put these to
good use.”
Twenty-four year old Josh is now coming to
the end of his two years as a Management

6
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Trainee with Kier Construction. During
his time with the company, he has worked
on Plymouth’s Beckley Court, a 23-storey
student accommodation building, providing
550 en-suite quality rooms. He has also
had the opportunity to experience quantity
surveying and pre-construction.
His dissertation now complete, Josh is
due to graduate from Plymouth University
in September 2016 with a BSc (Hons)
in Construction Management and the
Environment. After graduation, he hopes to
continue at Beckley Court as an Assistant
Site Manager.
“I enjoy being out on site, meeting people
and juggling different priorities rather
than being in an office. Although I’ve
nearly finished my studies, you are always
learning in this job. It’s challenging, but very
rewarding.”

@cityplymbiz www.cityplym.ac.uk/employers

TRANSAT - SERVING THE SAILING ELITE

Photography: Mike Kinsey Photography | www.snapstar.co.uk

Our hospitality and catering students were in ship shape
serving the sailing elite at Plymouth’s Transat celebrations.
Working in partnership with the Boat House Café, the students
managed ‘The Transat Lounge’ where the world’s best solo sailors
and special VIP guests enjoyed breakfast, lunch, afternoon tea and
dinner. They also put their best foot forward serving champagne
and canapés at the Transat Gala Dinner.
Chaz Talbot, Academy Manager of Hospitality and Catering, said:
“This was probably the best experience for our students. High

profile people and employers from across the City commented
on their achievements and asked for their CVs as a direct result of
seeing them in action at Transat.
“Our training restaurant, PL1, has also seen an increase in business
and event bookings as a result of people experiencing our food and
service at this event, giving greater opportunities for our students
in terms of networking and work experience.”
The event welcomed 50,000 visitors to the City, contributing over
£1.9m to the local economy.

EXPANDING CULINARY
HORIZONS IN EUROPE
Young people studying hospitality and catering at City
College are being given the chance to broaden their culinary
repertoire as part of an exciting work abroad scheme.
From learning the finer points of pasta making in Italy to serving
hungry restaurant-goers in Hungary, the students will pick up
valuable skills and get the chance to explore the fun, cultural side to
their host country in either four week or longer 22 week placements
in Europe as part of the Erasmus + Immersive Work and Living
programme, the CHASE Network.
This European exchange, focused on hospitality and catering, has
been providing opportunities for young people to experience work
and living abroad for the past 25 years. Each space is fully funded by
Erasmus +, giving students the opportunity to experience something
truly spectacular, regardless of whether they are a seasoned
traveller or taking their first globe-trotting steps.

01752 305026 employers@cityplym.ac.uk

EmployerLink

7

TAKING APPRENTICESHIPS
TO A HIGHER LEVEL
Kawasaki Precision Machinery UK is a
manufacturing company with around
280 employees, from shop floor
operatives to quality technicians. A
wholly-owned subsidiary of Kawasaki
Heavy Industries, it makes hydraulic
equipment and motors for the likes
of JCB, Caterpillar and John Deere,
exporting 85% of what it produces to
the EU and global markets.
At any one time, the company has 12-15
trainees undertaking Higher Apprenticeships
in Engineering at City College. Apprentices
spend their first year at the College
full-time. From the second year until the
completion of their training, they learn
on-the-job with day release once a week to
attend college.
Twenty-seven year old Rachel Burrows, a
former City College student, has been with
the company for eight and a half years and is
now a Quality Assurance Engineer.

Chamber Spring Dinner 2017 for City College Employer Link.pdf 1

After completing her Higher Apprenticeship,
she went on to study for a BSc (Hons) in
Mechanical Design and Manufacture at
Plymouth University. Rachel is due to
graduate this year and, since she has been
‘earning while learning’, she won’t leave
university with tens of thousands of pounds
worth of debt.
Kawasaki’s Chief Executive Officer, Steve
Cardew, says: “Higher Apprenticeships are
a longer route to a degree than A Levels,
but there are definite benefits for both
employers and apprentices, particularly
in STEM-related subjects. A Higher
Apprenticeship followed by a degree
combines in-depth academic learning with
practical skills and knowledge gained onthe-job. We also employ degree graduates
who have taken the traditional A Level route,
but we then need to train them on the more
practical side.”

He says: “In the last year, I’ve become
involved with the local Employment and
Skills Board, which acts as a link between
private and public sector employers and
schools, colleges and universities. Our aim
is to help provide the region with the right
skills to fuel economic development. Higher
Apprenticeships play an important role in
equipping our workforce with the skills and
knowledge needed for the future.”

Steve Cardew joined the business as an
apprentice himself 43 years ago when
he was just 17 years old, working his way
up from the shop floor, to production,
operations
and sales.
6/23/2016
12:13:19management
PM

From spare room to boardroom

Hear from Kevin Byrne the founder of Checkatrade.com
at our first Black Tie dinner of 2017
Devon Chamber Spring Dinner
Thursday 23rd March 2017
19.00-00.00, The Duke of Cornwall Hotel, Plymouth

Tickets on sale now at:
www.devonchamber.co.uk
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APPRENTICESHIPS WHAT DOES A
REVIEWING
OFFICER DO?

How do you support the apprentice in
the workplace?
“I’m involved with matching employers to
the right apprentice and helping both to
get settled-in from day one. From close
discussions with employers, I ensure that
apprentices know what is expected of them
and sort out any problems if things go a
little off-track.”

More and more employers in the City
are discovering the benefits of hiring
apprentices for their businesses. City
College offers support at every stage
of the process, from recruitment right
through to their apprentices’ last day
in the workplace.
Sophie Weeks is one of a team of ten
reviewing officers at City College who
support employers and their apprentices.
With responsibility for more than 50
apprentices across six different areas of
learning, from engineers to dental nurses,
she answers your questions ...

How do you match an employer with the
right apprentice?
“Initially, I’ll work with lecturers at the
College to assess each applicant’s results
to ensure they are capable of achieving the
required levels for the Apprenticeship on
offer. I then work with colleagues to match
the best student with the opportunities
available, and with our Employer
Engagement team to help meet the
employer’s needs and match their vacancy
with one of our applicants. Getting the right
person for the right role is so important for
both apprentice and employer.”

What does a reviewing officer do?
“Broadly speaking, a reviewing officer acts
as the continuous point of contact between
apprentices, their employers who are
providing the on-the-job training and the
College who support with the qualification
and any supportive training. I’m responsible
for taking care of our apprentices’ well-being
and making sure that they are safe in the
workplace.

How often do you visit the workplace?
“Reviewing officers visit apprentices during
the first month to ensure their workplace
meets health and safety requirements, and
to help resolve any teething problems. I’ll
also remain in contact with apprentices
for the duration of their programme. If all
is going smoothly, I carry out reviews every
12 weeks, as well as following through on

What does your average day look like?
“No two days are alike - one day I might
be at a recruitment fair promoting the
College’s programmes and giving guidance
to potential applicants. The next, meeting
an apprentice or their employer to make
sure everything is going well with their
placement.”

COLLEGE
OPEN DAY
Saturday 5 November
10.00am - 1.00pm

any assessments, but it can be more often
if the apprentice or employer feels greater
support is needed.”
What’s the most rewarding part of
your job?
“It’s wonderful to see former apprentices go
on to run their own businesses, particularly
when they decide to take on apprentices
themselves. One of my former apprentice
plumbers now teaches at City College, so
I’ve followed his entire career to the point
that he’s helping to train the next generation
of apprentices.”

CURRENTLY EMPLOYING
APPRENTICES? THINKING OF
RECRUITING YOUR FIRST?
From April 2017, the laws are
changing. Find out all you need
to know at our breakfast events,
8.00am - 9.00am:
Friday 5 August
Friday 9 September
Friday 7 October

Book now 01752 305026.

Promote your business and your
Apprenticeship or job vacancies by
exhibiting for FREE at our Open Day.
With over 1,000 visitors, there is nowhere
better to speak to young people about
working in your industry!
For more information call 01752 305105
or e-mail marketing@cityplym.ac.uk.

01752 305026 employers@cityplym.ac.uk
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BUSINESS SKILLS
WORKSHOPS
Our one-day workshops can be
delivered onsite at your premises or
here at the College, and cost £149 per
delegate. We can offer you dates and
times around those listed opposite
should you wish to book a session for
your team (maximum 12 delegates)
and we can offer special discounts for
businesses looking to make repeat
purchases or wishing to roll out a
programme of training across their
organisation.

Effective Communication
Wednesday 12 October
9.00am to 4.30pm
This workshop will give attendees a
better understanding of how behavioural
preferences and communication can add
value to individual, team and management
capabilities and assist in the development of
strong stakeholder relationships.

Coaching and Mentoring
Thursday 15 December
9.00am to 4.30pm
The greatest untapped resource in any
business is its employees; coaching and
mentoring can unlock this potential. On
this workshop we focus on the skills of
communication through coaching.

Assertiveness and Confidence Management
Monday 14 November
9.00am to 4.30pm
Do you find it difficult to stand up for
what you believe in? Do you express your
thoughts, feelings and beliefs in unsuitable
and inappropriate ways? Our workshop will
show you how to become assertive in your
dealings with others.

NEW TWILIGHT WORKSHOPS
It’s not always easy to take a full day away from the office for training, so we’re introducing new twilight
sessions to make things easier.

Book al
l3
for £149
!

Workshop Title

Times

Dates

Cost

Social Media for Business

3.00pm to 6.00pm

17/08/16

Performance Management

3.00pm to 6.00pm

15/11/16

£59

Public Speaking

3.00pm to 6.00pm

29/11/16

£59

11/10/16

£59

Keep checking our website for more courses coming soon.
FIRST AID AND HEALTH AND SAFETY TRAINING
Operate a safe working environment, meet your legal requirements and limit the risks of litigation by ensuring your staff
have the appropriate training.
Course Title

Times

Dates

Emergency First Aid at Work (one day)

9.00am to 4.30pm

01/09/16
02/11/16

13/09/16
29/11/16

04/10/16
02/12/16

17/10/16,
14/12/16

Cost
£65

First Aid at Work (three days)

9.00am to 4.30pm

06/09/16
21/09/16
21/10/16
08/11/16
18/11/16
15/12/16

07/09/16
28/09/16
11/10/16
09/11/16
25/11/16

08/09/16
07/10/16
12/10/16
10/11/16
01/12/16

14/09/16
14/10/16
13/10/16
1/11/16
08/12/16

£165

First Aid at Work Requalification (two days)

9.00am to 4.00pm

22/09/16
14/11/16

23/09/16
15/11/16

05/10/16

06/10/16

£110

Paediatric First Aid (two days)

9.00am to 4.40pm

26/09/16
22/11/16

27/09/16
23/11/16

19/10/16

20/10/16

£110

IOSH Managing Safely (one day)

9.00am to 4.30pm

22/11/16

29/11/16

06/12/16

13/12/16

£450

WE WORK WITH
AND SUPPORT
THE FOLLOWING
ORGANISATIONS …

MAILING LIST

If you have received a copy of this newsletter from a colleague and would like to be added to our mailing list, or you would like to be removed from
our mailing list, please phone 01752 305026 or e-mail your name, job title, company name and full address to employers@cityplym.ac.uk.

